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Further Update

Following the recent spike in oil prices, off grid oil payments will be increasing to £750 a maximum of 2 payments in a rolling 12-month period, with a gap of 3 months in between each application.
Please be reminded that all off grid oil applications must be submitted by an Approved Partner, and the applicant should not have any savings.

If you’re supporting an applicant who has already received 3 EAP’s but requires this support, please call the DAF office on 0800 859 5924 to submit a telephone application for heating oil ONLY. Any applicants that have not received their 3 in 12 will still need to be submitted online.

There are no other changes to the maximum of 3 EAP awards. 



Written Statement: Support available to help with the cost of living (18 March 2026) | GOV.WALES



Any queries regarding this please contact Charlotte Perry Partnership and Engagement Manager @ DAF.Partners@necsws.com.  
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About NEC Software Soluti

Our customers
change lives, so we
create software
and services that
get them better
outcomes. By
innovating when it
matters most, we
help to keep people
safer, healthier and
better connected

worldwide.
st Floor, Bizspace, iMex Centre,
575-599 Maxted Rd,
Hemel Hempstead HP2 7DX

NECSWS.com +44 (011442 768445





